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Main contribution

Foundations for demand for certification services on both sides of
a market with sellers of heterogenous quality:

Platform can observe quality on sellers’ side and certify (some of)
the high-quality sellers for a price ��

Platform can sell certification information (list of certified sellers)
to (some of) the buyers for a price ��

Platform is a 2-sided monopolist

Pricing? i.e. how many sellers certified? and how widely is
information sold to buyers?



Market with partial certification

Certification of �� of HQ sellers to �� of the buyers induces:
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Buyers’ demand for information
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Sellers’ demand for certification
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1. again, more HQsellers certified

2. but � ���� �� � �
� � (and ��

� �) to maintain buyers’
indifference: �� � !

3. Demand may be upward sloping!
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Monopolist platform

Optimum is to certify all HQsellers and sell the information to all
buyers because:

� �� ��)�
����� �� � #� �
�
,��� ����

� �� ���# 2 �#�
 )
���(�
� �
��
�� �
�*� ��)�
��
 ��
 *��)
 (#� ���
��

� �� �
)�
����� �� ���� ���
)���,

� ��� �� ��)�
��
� �� �2 �#�
 ��(#��
� ���
�� ��	
� )
���(�)���#�

�#�
 ,������




More specific results

� +
�(��
 ��)�
��
� ��
�	��� �� �

� ��� ������#�� �� �2 � � ! �#� �
)
������� �#)����� #*����� �
,
� ��
�*
)�(�) �#�
��

� 3���������#��� 
((
)�����

� 45)
�� *��,��
 ��)
���,
�� ��
�(��
 � �*�#(��� (�#� �
�
���
)
���(�)���#��

$������#� 6

� 7#�*����#� #( )#�������
� *��)��� #� #�
 ���
0 �
����� 6



Discussion

Sellers’ role is relatively passive: no other way to signal, or to
establish a reputation

Type of information sold by platform ?
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Endogenous entry / exit:
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Cost of certification per seller !


